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Capacity Management introduction

Telematics and Services Europe is launching a new service providing decision making dashboards,
capacity planning and management. This service relies on a new state of the art solution.

This service will enables you to

Assess filling rate of your server and storage architecture
Monitor the trend of your real use and data growth

Anticipate and justify needs.

Help to assess SLA KPI, cost billing, and database filling rate.

ANENENEN

Short description of the service:

The goal of this service is to provide you with synthetic dashboards giving a visibility on the usage
rate of the components of the infrastructure and the trends in order to optimize the life cycle of the
equipment, to anticipate and justify needs.

For achieving this, we are collecting regularly and automatically statistics of technical data. This
rough data coming from various systems and APl are stored in a data base.

After handling of the information, advanced decision making dashboard will be published
periodically.

* Trends curbs

» Statistics on most and less used components

* Alerts linked to consumption milestones thresholds
» Historical information

In order to have correct and useful information, you need to have

» Data collected at regular interval,

» A systematic and persistent mode for collecting

A well known and validated algorithm, the same all along the project (years)
* Present the results

» Safeguard the historical data (on line)

This service is bringing you with up to date and consolidated information that will enable you to
manage your infrastructure in a pro active way and to anticipate and justify the evolution through a
perfect view of the past and the growth rate of use.

We bring you a global vision on your information systems through decision making dashboards,
aimed at the different stakeholders.

* Financial for the CIO
* Operational (for the production teams)
e Technical (for architects and project managers)

There are also opportunities to implement specific dashboards such as

* Internal billing of storage spaces to the various business department
e Automatic computation of the various costs per Go

* Rough, usable, allocated, used

» Data base filling rate.

For further information or a presentation, please do not hesitate to contact us.
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